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Target Audience

This Application Note is intended for users of Eagle Eye Cabinet Systems that prefer to supply
their own SIM card and cellular plan rather than the card and service provided via Eagle Eye
Networks.

Introduction

The router in the cabinet system has two SIM card slots for two channels. To set up the router
with a SIM card, users need an activated SIM card from a cellular provider, a computer with a
LAN cable, and direct physical access to the cabinet system.

The step-by-step instructions are listed in the following sections.



InHand Cellular Setup

Follow the instructions in this section to correctly set up the router on an Eagle Eye Cabinet
System with a SIM card.
1. Connect the laptop to one of the Ethernet ports on the “inhand” router. Open a web
browser and navigate to http://192.168.2.1

UI‘]‘H outer=> Logln X —

€ 5 C [ A Notsecure [192.168.2.1 T g O | ®

B8 | 5> EENAdmin 52 Eagle Eye Networks » | [ All Bookmarks

Router Login

Username || 2]

Password | 2]




2. Enter the username and password. The username is adm. The password will be the
serial number of the router followed by an exclamation mark. (e.g., RF3022319236617!)
Older units (manufactured before June 2024) might have the password of

Eagle23soaring.

Router Login

Username  [adm

Password
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3. You should see the message: Login successfully.

A Notseure  192.168.2.1/index... ®u ¥

Login successfully

Username  |[adm

Password
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4. The following screen

opens.

v | Tl Router > Cellular Router

€ 5 C @ A Notsecure

!_

192.168.2.1/indexjsp * @ e gl @

88 | B2 EENAdmin B2 Eagle Eye Networks @ Eagle Eye University.. V' Badger - Tunnelling EEN RMA Returns Tr... QA Team Contacts 2.. 50 JIRA » | [3 AllBookmarks
NS e =5
. i d fla i r{"' Help
inhand InHand Networks

Welcome to use!
5 More Help.
System Network Services Firewall Qos VPN Taols. Application  Status Copyright @2001-2025, Beiing
InHand Nefworks Co., Ltd.
System status BE |

Name Router

Model IR302-WLAN

Serial Number RF3022319236617

Description www.inhandnetworks.com

Current Version V3563

Current Bootloader Version 1.1.3.14956

Router Time 2025-04-11 02:53:58

FC Time 2025-04-10 13:53:57

Up time 0 day, 00:09:25

CPU Load (1/5/ 15 mins) 002/004/0.04

Memory consumption Total/Free  121.29MB / 85.84MB (70.77%)

%3 Seconds

5. Click Services, then Device Manager.

~ | il Router > Cellular Router

88 | S EEN Admin

€ 5 C @ A Notsecure

52 Eagle Eye Networks @) Eagle Eye University...

-
192.168.2.1/indexjsp * Be gl @

QATeam Contacts 2.. <% JIRA

W Badger - Tunneliing EEN RMA Returns Tr... » | [3 AllBookmarks

CPU Load (17515 mins)
Memory consumption Total/Fr.

0. - T—
inhana InHand Networks

Mare Help.
System Network Firewall Qos VPN Tools Application ~ Status cupmmp 20012073, Baiing
InHand Networks Co., Ltd.
DHCP Service :
System Status I
DNS
Name
DNS Relay
Model
Serial Number DDNS
Current Version SNMP
Current Bootioader Version
SNMPTRAP
Router Time (1} 7
Up time

Traffic Manager
Alarm Manager

User Experience
Plan

Hoip IS |

Help

Welcome to use!
I

B (70.77%)

|3 Seconds
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6. Verify that the Device Manager is enabled with the server set to iot.inhandnetworks.com
There should be an een.com email account already available, but if not, enter
cellrouter@een.com to connect to Eagle Eye's management service. Click Apply.

- 144 Router-7 Celulr foer X _

€ 5 C @ ANotseure 192.1682.1/indexjsp * = b @ :
88 | 2 EENAdmin 52 Eagle Eye Networks @ Eagle Eye University..  \f Badger - Tunnelling EEN RMA Returns Tr.. QA Team Contacts 2.. 5% JIRA » | [3J AllBookmarks
< Hep 1 |

L y )

iq%u lnHand Netweirlks it
Device Manager

Mora Help.

System Network Senvices Firewall Qos VPN Tools Application ~ Status. e T
T E InHand Networks Co., Ltd.

Enable

servce Type

server

Secure Channel

Registered Account [mschmidi@eencom @ |Sign up/Signin

LBS info Upload Interval e Heus

Series Info Upload Interval [ Hours

Channel Keepalive B seconds

Eagle Eye Application Note - AN104 CONFIDENTIAL 6


http://iot.inhandnetworks.com
mailto:cellrouter@een.com

7. Next click Network, then Cellular.

- i Router = Calular Reuter * _

€ 5 C [ ANotseure 192.1682.1/indexjsp * @ e gl ® :
88 | B2 EENAdmin B2 Eagle Eye Networks Eagle Eye University... V' Badger - Tunnelling EEN RMA Returns Tr... QA Team Contacts 2.. 5% JIRA » | [3 AllBookmarks
NS op EH |
H S d Jatang i Device Manager
inhand InHand Networlks it M
Device Manager
. More Help.
System Services Firewall Qos VPN Taols. Application  Status Copyright @2001-2023, Beiing
—] InHand Nefworks Co., Ltd.
— Device Manager BE
WAN/LAN Switch
Enable e
Service Type vice Manager v

server tcn WLAN inhandnetworks.com v

Secure Chanr
WLAN

Registered Ac chmidt@een com & |sign up/sign in
Link Backup

LBS info Uplo Hours

seresinoug R Hours

Channel Keey  © Seconds
Static Route
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8. The following screen opens.
e

€ > o B Nt 1921682 /indexjsp * @e pd @
B8 | O ENAmin 8 fage e Networks @ Eapl e Uniersit ¥ Badosr-Tonncting [ £6 AMARChma e [§ QATeam Comtacti 2. 0 IRA - HW-BA & WKk B ™ a cied B & @ » | 03 Alboskmats

] o B
inhana InHand Networls —

‘Enable: Use DIalup or not.

System Network Services. Firewal Qs VPN Toots Applcanon  Status. ‘Shared Connection: Allow
asvice: 1o sccazs mtarmat
o IS Secoraing rover
‘Network Provider(|SP): Select.
cnave [ mooie networ 1 your
motils natwork % ot
Time schedue [AIL] Scheule Management e s
Force Retoat ] :
Hetwork Type AP Access
‘Sharea Connection(NAT) a Number,Username Password
Detaut Route ] providing by Network
Enabie Dual Cetwiar Intertace (1 Froviase.
ST Netwark Provder [Tamobis s mobie comy ~Jpsanage i
Hetwork Setect Type L i ez . U
Conmacton ode E —
Recal imerval B Jseconss
Show Advanced Optiens a
Dual SIM Enable =
o —
Sz P Coce ——)
SN2 SIMCar Operator (Ao
ai s 1w,
i Nmerof 5
€5 Thresnola o
i Commected Time [ Jseconasio dsadk)
[ ]
Binding [CCID ——
LTE 8ana Cony
GSMAWCOMABand Conty (AL Add [ALL
n cose [—]
st M1 0
it Cars Operator (s
Use Peer DNS o
ik Detecton nteral 85 Jscrons(o dsatk)
Debug ]
€4 Detecton ose

ICMP Delection Server

888
1CMP Detection nterval B seconas
&
| —

ICMP Detection Timeout Seconds
1CMP Detection Refries
Prefiies
Ingax o Acass Numbar Aumancaton Type usemame Passworg
1 s s
[ 1 ] e ] [fo [ 11 |
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9. Ensure that the box for Dual SIM Enable is not checked. Change the SIM1 Network

Provider setting to the provider you plan on using. Click Apply to save and restart the
services.

C s T

4 Bme gD @
irpia.m InHand Networls

System Network  Servies  Firewal aas

ven oo Aopleaton st
celuiar L]
Enabie 4]
Time scneaue AL Schecde Mansgement
Farez Retoot
Shared Connection(NAT)
Detaut Route
ot 1 anage
T
Aiwars Orlne v
all 5 econas
Show Advanced Options.
Dual SIM Enavie o
A
anang 100D
LTE Band Contlg [ALL [ Add JALL
GSMACOMABand Contig [ ALL~[ Add JALL ]
PIN Code. )
Static MTU o
S Cars Operator Ao
Use Pesr ONS a
Lk Detection ntsral = Secends{o dsai)
Debug
6P Detccton Mode Tomors Tl

1CMP Detection Server (YT ]

prp—— Passwort
o suis
[ 1

Aoy | cance

Conclusion

After these few steps the router is active and set for the Network Provider you set.

For additional information the Quick Start Guide for the inhand cellular router can be found here
IR302 Quick Start Guide

Use the figure below and Table 1 to verify the status of your router.


https://help.inhand.com/portal/en/kb/articles/cellular-router-ir302-product-quick-guide

LED Indicator Description

IR302

Table 1: Equipment LED Light Description Table

Power Status Cellular
(Red) (Green) (Yellow) Definition
Off Off Off No Power
On Off Off System Fault
On On Off Module or SIM Card not identified
On On Flash Dialing
On On On Dialing Success
On Flash On System Upgrade
On Flash - On [ Off Finalized Writing = Finalized Writing
Note:
Red Signal values 0~10
Signal Yellow Signal value 11~20
Green Signal value 21~30
Not enabled | Off
\(’(\g:;n) AP Flash
STA Flash
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