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Eagle Eye Complete 
Flexible pricing and peace of mind

Eagle Eye Networks introduces the Eagle Eye Complete Family of 
products — a budget-friendly subscription pricing model for customers 
looking for professional video surveillance without a large investment. 

Instead of paying for the hardware as a capital expenditure and placing 
a PO for a large upfront purchase, customers can deploy Eagle Eye 
hardware as part of their subscription. The customer pays a nominal 
setup fee per hardware device and then a monthly subscription for 
hardware with their Eagle Eye Cloud VMS (video management system). 
The fixed subscription is easy to budget for and includes Lifetime Repair 
& Replace, meaning no unexpected costs in the future.

Future Proof Video Surveillance

The Eagle Eye Cloud VMS grows with changing business needs and 
improves over time with automatic updates. On-premise systems quickly 
become dated and lack the latest technology. Upgrading these systems is 
often costly and time consuming. 

New AI technology is changing how organizations use their surveillance 
systems and now business leaders can plan for the future of business 
security without a significant capital investment.

Ideal
Solutions For:

Benefits of Eagle Eye Complete

Businesses 
wanting to move 
to the cloud 
without a large 
investment

Small 
businesses

Organizations 
with fixed 
annual budgets

Customers 
looking to add 
to their existing 
Eagle Eye 
Cloud VMS

CapEx conscious 
operations

No Unpredictable 
Expenses
Lifetime Repair & 
Replace covers hardware 
replacement when needed

Predictable
Operational Budgets
Align hardware expenses with 
operational budgets

Expanded Security 
Options
A large selection of products 
to meet unique security
needs and budgets

Scalability
Easily scale to meet evolving 
business needs and expand 
the capabilities of a VMS

Reduced                 
Upfront Costs
Eliminate the need for 
capital expenditures

Cost-effective VMS 
Conversion Tool
Move an existing VMS to the Eagle 
Eye Cloud VMS without a major 
upfront investment in new hardware

LIFETIME REPAIR & REPLACE
Enjoy peace of mind with comprehensive coverage for repairs throughout the product’s lifetime as long as the

hardware is under an active subscription. Get failed equipment replaced without unpredictable expenses.



Eagle Eye Camera Direct Complete
Direct-to-cloud video surveillance

Eagle Eye Camera Direct Complete is a simple, 
budget-friendly solution for businesses where 
price is just as important as the quality of the 
VMS. Customers with adequate bandwidth that 
are looking to reduce CapEx spending now have 
the perfect fit.

With Eagle Eye Camera Direct Complete, 
the camera or cameras are included with the 
subscription. Additionally this direct-to-cloud 
option eliminates the need for an Eagle Eye 
Bridge, further reducing the upfront investment.

Easily add Camera Direct Complete supported 
cameras to the Eagle Eye Cloud VMS without 
the need for an Eagle Eye Bridge. 

Uses for Camera Direct Complete:

• Businesses looking for cost-effective surveillance and needing 
1-4 cameras per location

• Remote locations with a small camera count

• Potential customers where capital expense concerns are a 
major factor

• Eagle Eye customers needing a single camera in a new location

• Resellers wanting a fast and simple installation option

Eagle Eye Camera Direct Complete supports a range of Eagle Eye 
camera models, including bullet, dome, and turret cameras. All 
Camera Direct supported cameras are available as an Eagle Eye 
Complete subscription or as a direct hardware purchase.

Eagle Eye Bridge / CMVR Complete
Eagle Eye Bridge / CMVR Complete is a cost-effective way for organizations to move their existing surveillance system 
to the cloud without a large capital investment. 

Get the benefits of the Eagle Eye Cloud VMS (video management system) while paying for the hardware as part of the 
subscription. Eagle Eye Networks is the only video management system that allows you to keep your existing cameras 
and infrastructure or choose the security camera that is best for your needs and budget. Only a nominal one-time setup 
fee is needed to get started.

Eagle Eye Bridge/CMVR Complete includes Lifetime Repair & Replace on hardware as long as you are a subscriber. 

All Bridge/CMVR Complete subscriptions include a quantity of camera subscriptions. These range from 5 subscriptions 
to 50 subscriptions depending on the Bridge/CMVR model. Camera subscriptions are optimized for 30-day retention 
but other camera subscription options can be substituted. 

EAGLE EYE BRIDGE

An Eagle Eye Bridge is an on-premise device used 
by the Eagle Eye Cloud VMS to connect cameras 
to Eagle Eye cloud data centers. Offered in various 
configurations, the bridges enable you to receive 
and analyze video from your cameras. In addition, 
they provide on-prem buffering for bandwidth 
management and encrypted transmission to the 
cloud.

EAGLE EYE CMVR

The Eagle Eye Cloud Managed Video Recorder 
(CMVR) addresses bandwidth challenges and 
redundant storage needs. Similar to the Bridge in 
that it’s a local device that connects cameras to 
the cloud, our CMVR has the added ability to store 
video locally. We offer a full range of CMVRs from 
compact to enterprise and everything in between.

All Eagle Eye Bridges and CMVRs are available as an Eagle Eye Complete subscription or as a direct hardware purchase.



Add video surveillance anywhere — connect to the cloud with no wired internet or power

Extend the reach of your security system with this solar-powered, direct-to-cloud cellular outdoor camera solution. 
Eagle Eye Anywhere Camera Direct Cabinet Systems provide convenient solutions for outdoor surveillance 
installations to connect to the Eagle Eye Cloud VMS (video management system) if wired power and network 
connections are not available.

Applications for Eagle Eye Anywhere Camera Direct Cabinet System Complete

• Parking or perimeter areas with available power
• Industrial: power infrastructure, oil and gas, water treatment facilities
• Commercial: warehouses and lots, equipment/fleet parking
• Parks and outdoor recreational facilities
• Construction: site surveillance and perimeter security
• Property Management: parking lots, gates, dumpsters

• Farming and Cannabis: fields, greenhouses, equipment storage

All Cabinet Systems are available through Eagle Eye Complete subscriptions or as a direct hardware purchase.
New Cabinet System models will be available soon.
Camera subscriptions are sold separately.

Eagle Eye Anywhere Camera Direct 
Cabinet System Complete

Customers around the globe in virtually every industry trust Eagle Eye 
Networks for actionable business intelligence and security.

Multi-Family

Smart Cities

Education

Healthcare

Parking

Airports

Logistics and 
Warehousing

Banking

Restaurants

Hotels

Religious Institutions

Government

Retail and 
Convenience Stores

Self-Storage

Cannabis

New Complete Products 
Coming Soon
Eagle Eye Networks will be adding new products to the Complete 
lineup in 2024 — making “cloud-based” video surveillance with AI and 
analytics accessible to more organizations than ever before.



Want to learn more?
The Eagle Eye Complete family of products makes smart cloud video surveillance more 
accessible to more businesses than ever before. Visit EEN.COM to schedule a free 
online demo. 
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