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Integrate audio communication with
your cloud video surveillance system.

2-Way Audio Uses:

CUSTOMER SUPPORT

Provide assistance and
communicate with visitors
and customers.

COMMUNICATE WARNINGS

Notify a designated area
of immediate alerts during
critical incidents.

DETER THREATS

Remotely warn suspicious
individuals, minimizing
security and liability threats.

MANAGE CROWDS

Make public address
announcements to inform
and control crowds.

IMPROVE BUSINESS

Communicate
Remotely Through
Your Surveillance
System

Eagle Eye Networks 2-Way Audio is

a bidirectional audio feature for users
to remotely communicate through
the Eagle Eye Cloud VMS (Video
Management System) to any audio-
connected location. Incorporate audio
communication capabilities using IP
cameras with integrated microphones
and speakers or third party speakers
and horns to improve situational
awareness, security, and operations.

SUPPORTED DEVICES

Eagle Eye 2-Way Audio works with:

©
©

IP cameras with an integrated
microphone and speaker

Approved third-party IP
speakers/horns including
popular models from Axis
and Zenitel

Additional third-party IP
speakers can be added,
contact your sales manager

Eagle Eye 2-Way Audio Part Numbers

2-Way Audio is available as an add-on subscription to manage
supported audio-enabled cameras or IP speakers/horns. Each camera
or device using audio requires a separate 2-Way Audio subscription.

EN-SP0O1-M30-1

Eagle Eye VMS Speaker/Intercom M30 (no cloud storage) Monthly

EN-SP0O1-M30-12 Eagle Eye VMS Speaker/Intercom M30 (no cloud storage) Yearly

OPERATIONS

Communicate with staff about
business needs to improve
customer experience.

EN-SPO1-M30-36 Eagle Eye VMS Speaker/Intercom M30 (no cloud storage) 3Yearly

EN-SP0O1-M30-60 Eagle Eye VMS Speaker/Intercom M30 (no cloud storage) 5Yearly
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